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Methodology

• Timeline: February 1-7, 2024

• Sample: N=813 live telephone interviews

• Margin of Error: +/- 3.5%
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Concern About the Rising Cost of Living

Q. How concerned are you about the rising cost of living in Alberta at this time? 

12%

42%

19%

16%

11%

24%

65%

20%

9%

5%
1%

0%

25%

50%

75%

100%

Total

Very Concerned Somewhat Concerned Slightly Concerned

Not Concerned Don't Know / Refused

3



Causes of Cost of Living Increases
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Q: Using a scale from 0, meaning not a cause, to 10, meaning a main cause, how much is each of these things driving up the co st of living in Alberta?

12%

42%

19%

16%

11% 10%

30%

26%

24%

10%

74%

65%
60%

52%
43%

34%

25%

31% 37%

40%

46%
58%

1% 2% 2%

4% 9% 6%

0%

25%

50%

75%

100%

Grocery costs  Housing costs Home heating and

electricity

Interest on mortgage and

debt

Federal and provincial

taxes

Car insurance costs

8-10 3-7 0-2



Insurance Rate Cap Awareness

Q. Are you aware that, in January, the Alberta government introduced an auto insurance rate cap for good drivers, 

limiting increases in their premiums to the level of inflation? 

Only 35% said they 

were aware that, in 

January, the Alberta 

government introduced 

an auto insurance rate 

cap for good drivers, 

limiting increases in their 

premiums to the level of 

inflation.
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Causes of Rising Insurance Rates in Alberta
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Q: Would you say that each of the following is a major reason, a minor reason, or not a reason for increasing auto insurance rates in Alberta? 

The insurance industry is making greater profits than ever before.

 Inflation is driving up the cost of everything. Insurance is no different.

Auto theft is on the rise

Drivers in Alberta are making more claims, which increases 
costs for everyone.

..

Lawsuits are increasing and personal injury lawyers are driving up 
settlements and costs for everyone.
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Auto Insurance Relief:
Proposals to reduce the cost of auto insurance

Q. There are several ways that the cost of automobile insurance could be reduced for drivers. Do you strongly support, somewh at support, somewhat oppose or strongly oppose each 

of the following ways to reduce the cost of auto insurance in Alberta? 

SUPPORT
(Strongly/

Somewhat)

The Alberta government could remove a  hidden 4% tax on auto 
insurance policies, which would save over $65 for each car insured.

 
84%

The Alberta government could reduce car insurance premiums by $65 for 
good drivers by eliminating provincial rules that force insurers to charge 

good drivers more to subsidize insurance premiums for bad drivers.
79%

Place a limit on how much lawyers can charge in fees when they are 
dealing with bodily injuries in car accidents. Right now, lawyers take 

as  much as 40% of the injury settlement following an accident.
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Insurance System Options:
Changes to Alberta’s auto insurance system
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Q: Here are some other changes that could be made to the car insurance system in Alberta to reduce the price drivers are paying. Do you strongly support, somewhat support, 

somewhat oppose or strongly oppose each of these changes? 

SUPPORT
(Strongly/

Somewhat)

Give drivers more choice and control over their insurance policy, 
including the abil ity to opt out of a cash settlement for minor 

injuries in a car accident. Instead of cash, the injured person would 
receive twice the current amount of medical treatment to get 

better at no additional cost. This would not affect the ability to 
sue for serious injuries and could save drivers up to $200. 

 

74%

Adopt a no-fault insurance model which eliminates the abil ity to 
sue after an accident and creates strict l imits on treatment and 

care for those injured. 41%
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Insurance Attitudes 
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Q: Please tell me if you strongly agree, somewhat agree, somewhat disagree or strongly disagree with each of the following statements? 

AGREE
(Strongly/

Somewhat)

Personal injury lawyers are driving up the cost of auto insurance in Alberta. 
Currently, you pay $200 as part of your auto insurance premium to cover lawyer’s 

fees and other l itigation costs to settle bodily injury claims. These need to be 
addressed to improve the affordability of auto insurance for drivers. 
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30%

Auto insurance in Alberta is among the most expensive in Canada. The 
Government needs to take urgent action to improve affordability for drivers. 

Choice and competition in auto insurance will  result in lower costs for drivers. 
A competitive market for drivers is the best way to save money and the Alberta 

government should focus on attracting more insurers to the province. 

Too much government regulation is driving up the cost of auto insurance in 
Alberta. The Alberta government has implemented additional regulation which 

adds more red tape, more expensive bureaucracy and will not help to reduce auto 
insurance premiums.

Drivers should have more choice and control over their auto insurance 
policy, including the abil ity to opt out of coverages they don’t want in 

order to reduce their premiums.

Alberta should move to a government monopoly to sell  auto insurance and 
eliminate private insurance companies from Alberta.
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Frequency of Lawsuits and Size of Cash 
Settlements

Q. In Alberta, the frequency of lawsuits following auto accidents has grown dramatically in the past 5 years and, in the last  

decade, the size of cash settlements has nearly doubled. Legal costs now account for 20% of auto insurance premiums and 

putting pressure on rates. Do you think more should be done to address these growing legal costs in Alberta to improve auto 

insurance premiums moving forward? 

81% believe more 

should be done to 

address the growing 

legal costs in Alberta to 

improve auto insurance 

premiums moving 

forward. 
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